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Ameritech-company is approached by a particular interLATA carrier
vith respect to a particular premi5QS, the Am~ritech company
eould submit its intraLATA bid to be compleme~tary only with that
carrier's proposal. Similarly, if a premises O~er states that
he has already selected an interLATA carrier, other carriers
~ould not be notified.

Of course, the Ameritech companle~ would not seek to hinder
any direct contacts between premises owners a~d interLATA car­
~iers and would not try to prevent carriers from simultaneously
bidding with other public telephone pr~viders.

~ommissions on interLATA calls paid to the premises owner by
the selected interLATA carrier would belong entirely to the
premises owner. Upon request, the Ameritech company would
receive the commissions trom the interLATA carrier and pass' them
on to the premises owner so that the premises owner may have the
convenience of a sinqle check, aceountinq separately tor inter­
LATA and intraLATA commissions.

Endinq the exclusive routinq of pUblic telephone calla to
AT'T vill further both the letter and the spirit ot the equal
access and non-discrimination requirements of the decree. At thQ
same time, those requirements would not be ineonsi8~ent vith
reasonable quideline. stating the normal basi. tor participation
by interLATA carriers in these complementary biddinq situations.
The qui4elin. propo.ed by the Ameritech oompanies ia d.scriced in
the attaChment to this letter.

Some ot the items in the attachment deal with legal and
tari!t questiona and others relata to the quality ot service
available tram Ameritech pUblic telephones. Each Ameritech
eompany's corporate identity and the Bell trademark appear on
Ameritech public telephone., and end users wo~ld be misled if
services trom tho•• telephon•• were not ot the quality and value
they have come to associate with thoe. insignia. Furthermore,
the end user would be contused and frustrated by any wide differ­
ences in using the aam. talephone for int.rLA~A and intraLATA
purposes, damaging the competitive position of the Ameritech
public telephone as compared to those of other providers. Thus,
~or .x~mple, the AmQritech comp~niea expect that carriQrawill
not block -1+- coin-sent-paid calla.

The assumptions in tho attachment are intended to apply to
~st situations, but would be subject to adjustment to meet the
reasonable needs of pre.i3es owners in special circumstances.
(Prison., tor example, usually forbid credit C&rd and third­
number callin9 by inmate•• ) Neverthele•• , where a premises owner
unreasonably insists upon substandard .ervic., the Ameritech
companies res.rve the option to remove. their public telephones
from consideration. In addition, it should be noted that in the
FCC'. present inquiry into the operations ot AOS carriers, many
of the carriers have subscribed to a new Code ot ResponsibilitiQs
and have announced other improvements in their services, leading
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o~e to expect that moat parties who ~ish to be associated with
90C pUblio telephon•• will elect to partieipatQ on the ~«81.
p~opo$ed by Ameritech. Any who do not will of course still be
able to compete for the premises owner's selection by partnerlng
with non-BOC providers ot public telephones, which is just what
~ay have been doinq all along while BOC public telephones were
b~inq routed only to AT~T.

These procedures are intended to apply to Ameritech public
telephones subject to the immediate pressures of competition.
ADeritech still supports its Dilled-party-preterence plan for
o~er A=eritech public telephones, and moat likely vill not make
any alternative or interim proposal berore the Court has acted on
~e Department'. January 29 motion. However, Ameritech does
p:opose that any arranqementa entered into as described in this
letter be honored tor whatever time period is aqreed upon between
tbe premises owner and the interUTA carrier, even it some·other
routing plan shoul4 be adopted or require~ in the meantime. For
.~ample, it an auction plan such as recently proposed by the GTE
telephone companies were imposed by the Court or the FCC,
A3eritech would arque th&t any premiae. owners who had pr~1oualy

~oaen a carrier would be exempt until their aqreement with the
LnterLATA carrier had expired.

Even in a~vocatin9 it. billed party preference plan,
~eritech alway. haa said that .~ ot the alternatives, including
carrier choice by the premi••• owner, would meet the requirements
ot the deere.. Thus the premis.s owner choice plan described in
thi. letter shOUld not require a waiver or any action by the
Department, and the letter ha. b••n aent tor the purpose of
complyinq with the Court's order requirinq notice ot chanqea.
That order requires thirty days' notice unless the Department
aqre•• to a shorter period. In view ot the Department'. efforts
~o end the default of public telephone c~lla to AT'T as soon as
possible, the present proposal -- assuming that the Department
cas no objections to ita merits -- would appear to be an appro­
priate instance tor applyinq a shorter period. Accordinqly,
Ameritech requests the Department to advi•• Ameritech that it may
proceed with the proposal before the thirty-day period has
elapsed. Otherwise, the amendment will be put into e!tect alter
the thirtieth day.

Very truly yours,

cc: Luin fitch, E.q.
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Southern Bell

Southern Bell Public Communications
400 Enterprise Drive
P.O. Box 301.88
Charlotte, North Carolina 28230

January 11, 1995

Ms. Lori Lauer
Mecklenburg County Sheriff's Department
700 E. 4th Street
Charlotte, North Carloina 28202

Dear Lori:
....i!;.

In response to your request for additional information pertaining to
Southern Bell's Inmate Telephone System, the following information is
provided:

QUESTION # 1- Are ther any types of calls you cannot pay commission on?
If so, what types? How does this effect the overall commission rate?

RESPONSE: Southern Bell does not pay comission on calls to 800#s,
900#s, 976#s, 950#s, 411 (local information), 555-1212 (long distance
information), 61.1. (Southern Bell repair), 7~0/s (Southern Bell toll
free Is) and 911 calls.

QUESTION I 2- Can Southern Bell provide free calls at the intake center
or jail from defendants to attorneys, public defenders or bondsman?

RESPONSE: Yes, Southern Bell can provide so-called "free calling" for
the inmate, however since Southern Bell is prohibited by tariff from
giving free service to anyone or any organization.
Our proceedure in these cases is to subtract the actual cost of these
calls from the commission check each month. Even if another vendor says
that they can provide free calls, they also take the cost of providing
this "free" service into account as part of thier overall expenses, and
you as the telephone location provider will end up actually paying for
the "free"

, calling for the inmates. This option has always been available to
inmate facalities served by Southern Bell in North Carolina, however
none have elected to implement this option.

QUESTION #3- Is it necessary to connect to a live operator if the end
used has a rotary dial phone?

RESPONSE: No; when the called party has a rotary dial phone, our
automated system will give a voice prompt stating that if they have a
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rotary dial phone they can respond with a verbal"YES" to accept the
collect call or just hang up to reject the call.

QUESTION #4- Can Southern Bell flag or block employee or Sheriff
Department numbers and notify Sheriff's Dept. if calls are attempted to
thes numbers? Are you able to provide an alert feature to immediately
advise Sheriff's Dept.? .

RESPONSE: Southern Bell can block calls from being made to Sheriff's
Dept. employees telephone numbers. You can, on a daily basis or on an
as needed basis, search the system data base to determine if attempts
were made to call those numbers. Currently there is not an alert
feature for immediate notification, however if this is a feature you
want, we will present it to science Dynamics for incorporation into the
next system software release. Science Dynamics is very responsive to
our requests for development of new system features. .~

QUESTION #5- Do you have a policy to contact end users whose acceptance
of collect calls exceeds a set amount to allow them the option of
blocking future calls?

RESPONSE: Southern Bell does not have a policy to contact the end
users whose acceptance of collect calls exceed a set amount to allow
them the option of blocking future calls. ~ach month the called party
will recieve a bill for the collect calls. From this notification of
the cost they would have to determine the number of calls which they
can accept each month. If in the future Mecklenburg County Jail elects
to incorporate a debit or commissary system, we can control the dollar
volume of total calling made by an inmate.

QUESTION #6- Do you provide 24 hour service-being flexible to solve any
unique situation we may need assistance with?

RESPONSE: Yes. The normal repair proceedure is for the customer to dial
Southern Bell's repair number 611. The Repair Center has a complete
list of numbers for 24 Hour call outs. Additionally, your staff will
have the home numbers of your account team members for any after hours
needs.

QUESTION #7- Can all satellite jails be networked into one computer to
limit access to only trained, approved personell at that location?

RESPONSE: Yes we can. Each person who has a need to access the swystem
will have a unique password for access. This also provides a record of
who did what in the system.



QUESTION 18- Does southern Bell carry only intra lata calls? Do we have
to choose another carrier for interlata calls?

RESPONSE: Currently Southern Bell only carries intra lata calls and
local calls. Effective July 1, 1994 interexchange carriers are allowed
to carry both intra and inter lata traffic. We would expect that we also
will be allowed to carry both sometime in the near future. Keep in mind
that 85 to 90% of the calls made from the jails are expected to be
either local calls or intra lata calls. Also, you may elect to piggyback
on the N.C. state contract which is now paying 24\ commission on
interlata calls.

QUESTION 19- Can you provide a monthly report detailing the most active
numbers being called? Can you provide a monthly report listing calls
placed to or from each law enforcement agency- if same number is called
from more that one jurisdiction? Can you provide a report of all'~alls

for any time period needed for emergency situations?

RESPONSE: Yes, we can provide a report detailing he most active numbers
being called. We cannot provide a monthly report listing calls placed
to or from each law enforcement agency- if the call is placed from more
than one jurisdiction. This can only be accompolished if you share data
base information with the other agencies or jurisdictions involved.
Yes, we can provide a report of all calls for any time period as needed
for emergency situations.

QUESTION 110- How often, and what is the proceedure you would advise us
of new features/techniques for upgrading our system? will you upgrade
on request?

RESPONSE: As your Account manager it is my responsibility to advise you
all new products and services available. If a new feature or software
package is available and wanted by you it will be provided to you at no
cost.

QUESTION 111- Will we have a specific company contact person?

RESPONSE: Yes. As your Account Manager I am your primary contact
, person.

QUESTION 112- What jails besides Charleston have PC based phone
systems. How long have they been in effect? Is your PC based system one
that the Sheriff Dept. can control and generate own reports including
the type mentioned in previous questions?

RESPONSE: Tab 18 of the proposal lists all ;f the North Carolina and
South Carolina systems, and there are more than 260 other inmate



systems installed in the other Bellsouth states. 58 of those 260
systems are the Science oynamics CCTO Inmate Telephoine Systems similar
to the system we are proposing for Mecklenburg County. The state of
South Carolina has signed a contract with southern Bell to install the
CCTD system in all of their prison locations. We are filing a request
with the North Carolina Public Utilities Commission on January 18
asking to be allowed to offer the SMDR feature effective on February
22, and we are confident that we will be given approval. With approval
you will have the capability to generate your own reports.

QUESTION 113- What do you feel are the greatest advantages of using
Southern Bell vs. a competitive private company?

RESPONSE: Southern Bell is a local company which has been in business
longer than any of our competitors. Your account will be managed and
maintained by very experienced personell who will provide you with a
very high level of service. We have the absolute latest in technology
and we will upgrade your system as needed at no cost to you. southern
Bell wants to serve all of the public and inmate telephones in the
countYi by allowing Southern Bell to provide the lucrative inmate
telephones in the jails, we are able to offer a higher commission rate
to all of the City and County pUblic phones, and we are able to install
phones in traditionally low usage areas by averaging in the high usage
phones in the jails with those low usage phones. One contract covering
all inmate and public phones will allow th~ best overall service for
the entire community.

Please call me if you have any questions, or if I can be of further
assistance.

SincerelYi

~#~
Gene McKinney tf
Account Manager
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I, Robert Aldrich, hereby certify that on January 11,

1996, a copy of the foregoing Reply of the American Public

Communications Council, Inc. was sent by first-class mail,

postage prepaid, to the following parties:

Gregory L. Cannon
U.S. West Communications, Inc.
Suite 700
1020 19th Street, N.W.
Washington, D.C. 20036

Mary J. Sisak
Donald J. Elardo
MCI Telecommunications Corporation
1801 Pennsylvania Avenue, N.W.
Washington, D.C. 20006

Leon M. Kestenbaum
Jay C. Keithley
H. Richard JUhnke
Sprint Corporation
1850 M street, N.W.
11th Floor
Washington, D.C. 20036

Robert M. Lynch
Durward D. Dupre
J. Paul Walters, Jr.
Southwestern Bell Telephone Company
One Bell Center, Room 3520
st. Louis, Missouri 63101

Gary L. Phillips
Ameritech
1401 H Street, N.W., Suite 1020
Washington, D.C. 20005

William J. Balcerski
NYNEX Telephone Companies
1111 Westchester Avenue
White Plains, NY 10604
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Gail L. Polivy
GTE Services Corporation
1850 M Street, N.W., Suite 1200
Washington, D.C. 20036

M. Robert Sutherland
Richard M. Sbaratta
Helen A. Shockey
Bellsouth Telecommunications, Inc.
4300 Southern Bell Center
675 West Peachtree Street, N.E.
Atlanta, Georgia 30375
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By: ,\ ',~/al!£~
Robert Aldrich


